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Active Lives Survey Y.11 24-083125-01 
The Active Lives Survey is an online and postal survey for people living in England 
who are 16 or older. The survey covers topics such as taking part in sports and 
physical activity, attitudes toward exercise, well-being, and volunteering. It also 
includes questions on ethnic background, gender and disability. 
 
Taking part in this survey is voluntary. Choosing not to take part will not affect your 
relationship with either Sport England or the Office for Health Improvement and 
Disparities. 
 
About us and Sport England  
About Ipsos 

• We are Market and Opinion Research International Limited, a research agency 
commonly known as Ipsos. We follow the Market Research Society Code of 
Conduct and associated regulations and guidelines. You can find more 
information about us on our website at https://www.ipsos.com/ 

About Sport England 
• Sport England work to encourage as many people as possible to become and 

stay physically active. As part of this work, they collect information about the 
way people take part in sport and physical activity.  

Our roles 
• In carrying out this survey, we are acting on behalf of Sport England. Sport 

England are the data controller for the survey. This means they are 
responsible for how and why your personal information is used and held.  We 
are the data processor, which means we process your personal information 
on behalf of Sport England.  

 
What is the legal basis for processing my personal information?  

• Sport England are required to collect and publish official statistics. This 
benefits the public as Sport England use the information from the survey to 
better understand public attitudes and behaviours towards sports and 
physical activity, and this information helps guide funding into sport. 

• Sport England’s legal basis for processing personal data is that it is necessary 
for the performance of a task in the public interest. 

• Sport England, with funding from the Office for Health Improvement and 
Disparities and the Department for Transport, have appointed us to carry out 
the survey. 
 

  

https://www.ipsos.com/
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How will you use my personal information?  
• Taking part in this survey is voluntary and by filling it in you are giving us your 

permission to process your information.  
• We will keep your personal information and survey answers confidential in 

line with this privacy policy.   
• We will only use your personal information and answers for research 

purposes, and we will keep statistical findings and your views anonymous. 
 
Who will you share my personal information with?  

• If you agree to be contacted again for future research, Sport England will 
share your personal information with relevant organisations. For more 
information, please see the section ‘Which organisations will be able to 
contact me in the future with my permission?’  

• We will share your survey answers with Sport England. Before we do this, we 
will remove information that could identify you, such as your email address, 
and written answers about your identity or any disabilities.  

• We will share the email address you give at the end of the survey with a 
voucher company if you finish the survey and would like to receive a £5 
voucher as a thank you. 

• You will not be able to be identified from any published results. For more 
information, please see the section below ‘Which suppliers do you share my 
personal information with?’  

 
We will not give Sport England any information which may identify you 

• We will not process your personal information if you do not fill in the survey. 
We and Sport England will not keep information about people who decided not 
to take part in the survey.  

 
Information you give in the survey that could be used to identify you may include:  

• information about your ethnic background, gender, sexuality and religion; and 
• any administrative information about where you live and your area which we 

are required to add to your results. This for example includes regional area 
codes. 
 

If you agree to be contacted again, this may also include: 
• your email address; and your name. 

 
Once collected, we will make your results anonymous. This means we will remove 
any personal information which could be used to identify you. The information listed 
above will only be able to identify you in very limited circumstances. For example, if 
you are the only person with a certain combination of identities in your area. For 
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most people who take part in the survey, we and Sport England will not be able to 
identify their personal information from their answers.  
 
How will you make sure my personal information is secure?  

• Responding to this survey is voluntary. If you do not want to take part in the 
survey, you have the right to opt out of receiving further communication from 
us. To do this, contact us using the details under ‘How can I contact you about 
this survey and my personal information?’ 

• We will keep all personal information and answers confidential under the 
General Data Protection Regulation (GDPR) and in line with this privacy policy 
and the Market Research Society’s Standards.  

• We will only use your personal information and answers for research 
purposes and to produce anonymous, statistical research findings for Sport 
England.  

• We take our responsibility to keep information safe seriously and use various 
precautions to make sure we protect your information from loss, theft or 
misuse. Security precautions include appropriate physical security at our 
offices and controlled and limited access to our computer systems.   

• We have regular internal and external audits of our information security 
controls and working practices and we are accredited to the International 
Standard for Information Security, ISO 27001. This certifies that we have put 
in place high data protection standards.  

 
How long will you keep my personal information and answers?  

• We will only keep your information in a way that can identify you for as long as 
it is needed to support the research project and findings. In practice, this 
means that once we have reported our findings, we will securely remove your 
personal, identifying information from our systems. 

• We will keep your personal information securely for two years. After this time, 
we will delete it from our systems. 

• We will keep your anonymous information to support the research project, 
findings and published reports. 

 
Which organisations will be able to contact me in the future with my permission? 
We will not give Sport England or their partners your name and email address, unless 
you give your permission to be contacted for future research. They will never use 
your name and email address for commercial purposes. The following partners will 
only receive contact information if they have a genuine interest in speaking to you. 

1. National Governing Bodies of Sport (NGBs), recognised by Sport England, who 
are responsible for sports you take part in. For more information, visit 
https://www.sportengland.org/guidance-and-support/national-governing-
bodies 

https://www.sportengland.org/guidance-and-support/national-governing-bodies
https://www.sportengland.org/guidance-and-support/national-governing-bodies
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2. County, unitary, district and borough local authorities for the area you live in. 

For more information, visit https://www.local.gov.uk/our-support/guidance-
and-resources/communications-support/digital-councils/social-media/go-
further/a-z-councils-online  

 
3. Members of the Active Partnerships Network who work in your local area. For 

more information, visit https://activepartnerships.org/the-network/ 
 

4. National partners of Sport England. You can find a list of their partners at 
https://www.sportengland.org/funding-and-campaigns/long-term-
partnerships 

 
5. The Office for National Statistics, for surveys with a similar focus. 

 
6. Academic partners working with Sport England. 

 
If I give permission to be contacted again in the future, what information will you 
share with other organisations? 
If you agree to be contacted again by Sport England or their partners, we will share 
your name, email address and any relevant survey answers with them. They may 
share your data with another research agency in order to carry out this research. The 
information that we pass on may include the activities that you take part in or some 
of your classification information, such as your age or gender.  
 
Which suppliers do you share my information with? 

• We will need to share your personal information with the following suppliers 
to help us carry out the survey.  

• Mail Metrics (printing suppliers): We will share your address with Mail Metrics 
so they can print the survey invitations and questionnaires. Mail Metrics will 
delete this information from their records after 30 days.  

• Blackhawk Network (corporate gift cards distributor): We offer everyone who 
fills in the survey a digital voucher. If you want a voucher, Blackhawk Network 
will send a code to the email address you give at the end of the survey. 
Blackhawk Network will keep this information for up to two years to settle any 
issues you may have with your digital voucher. 

 
Your rights  

• You have the right to access the personal information we hold about you. As 
stated above, we will only keep the information we collect in a way that can 
identify you for a limited time. You will not be able to access your personal 
information once we have removed it.  

https://www.local.gov.uk/our-support/guidance-and-resources/communications-support/digital-councils/social-media/go-further/a-z-councils-online
https://www.local.gov.uk/our-support/guidance-and-resources/communications-support/digital-councils/social-media/go-further/a-z-councils-online
https://www.local.gov.uk/our-support/guidance-and-resources/communications-support/digital-councils/social-media/go-further/a-z-councils-online
https://activepartnerships.org/the-network/
https://www.sportengland.org/funding-and-campaigns/long-term-partnerships
https://www.sportengland.org/funding-and-campaigns/long-term-partnerships
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• We will only use your personal information for research purposes and in line 
with the GDPR. We will delete it from our systems after 24 months. 

• Participation is voluntary. You can withdraw permission and object to 
processing your personal information at any time.  

• We will only share your personal information in line with this privacy policy, 
unless you have given us written permission otherwise. 

• You have the right to object to us processing your personal information in 
some instances (separate from opting out, which is discussed above). 

• You can correct any incorrect or out-of-date personal information which we 
may hold. We will only keep information that can identify you for a limited 
time, meaning you will not be able to amend or correct your personal 
information once we have removed it.  

• You have the right to complain to the Information Commissioner’s Office (ICO) 
if you have concerns over how we have processed your personal information. 
You can find details about how to contact the ICO at 
https://ico.org.uk/global/contact-us/ or by emailing casework@ico.org.uk.   

• To exercise any of your rights, please contact us using the contact details 
below.  

 
Where will my personal information be held and processed?  

• We will store your personal information used and collected for this survey in 
data centres and servers within the UK. 

 
Does this survey use cookies?  

• The Active Lives Survey collects some information through 'cookies'. These 
are small files stored on your computer. These files are only used when 
necessary for quality control. You can delete the cookies or prevent them 
being used by adjusting the browser settings on your computer.  

• When you fill in the survey on a computer, we automatically capture 
information about your operating system, device type, display settings and 
browser type. This is to make sure the survey questionnaire is presented in a 
form suited to the software your computer uses. We do not capture any other 
information from your computer. Information captured about your device 
does not identify you or your location.  

 
  

https://ico.org.uk/global/contact-us/
mailto:casework@ico.org.uk
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How can I contact you about this survey and my personal information?  
 
Email: activelives@ipsos.com and put ‘24-083125-01, Active Lives Survey’ in the 
subject line  
Post: Please put “24-083125-01 Active Lives Survey’’ as the subject line. 
Data Protection Officer 
Compliance Department  
Market and Opinion Research International Limited  
3 Thomas More Square  
London E1W 1YW  
United Kingdom  
 
You can also contact Sport England’s Data Protection Officer if you have questions 
about the information being collected.  
Email: dpo@sportengland.org and put ‘Active Lives Survey’ in the subject line  
 
Post: 
Data Protection Officer 
Sport England 
Sport Park 
3 Oakwood Drive 
Loughborough 
LE11 3QF 
 
If you would like more details about the survey, you can email us at 
activelives@ipsos.com. Or leave us a voicemail message on 0808 129 6801 and give 
your unique 14-digit reference number (this is at the top of this letter and on the 
survey). 
 
Changes to this privacy policy  
We regularly review our privacy policy. This policy was last updated on 23rd October 
2025. 
 
Useful links 
Ipsos:                                         www.ipsos.com   
Information Commissioner’s Office: www.ico.org.uk   
Market Research Society:                  www.mrs.org.uk  
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